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CONTRACT FOR THE PROVISION OF PRE-EMPLOYMENT PSYCHOLOGICAL
TESTING FOR THE CITY OF DURHAM POLICE DEPARTMENT

This contract is made and entered into as of the 18" day of June, 2012, by the
City of Durham (“City”) and Law Enforcement Services Group, PLLC, d/b/a The FMRT
Group, a professional limited liability company organized and existing under the laws of
the State of North Carolina (“Contractor”).

Sec. 1. Background and Purpose. The City of Durham Police Department
needs to provide for pre-employment psycholegical testing for applicants to the Police
Department.

Sec. 2. Services and Scope to be Performed. Presumption that Duty is
Contractor's, The Contractor shall perform the Work described in the City’s Request for
Proposal (RFP), Police Pre-Employment Psychological Testing, Section 5.01, titled
“Scope of Work” and Section 5.02, titled “Deliverables,” (Attachment A), and in FMRT's
Proposal for Police Pre-Employment Psycholegical Testing for DPD, Section VIII, titled
“Specific Responses to DPD’s 4/23/12 RFP By Reference Number” subsection 5.02,
titted “Deliverables” (Attachment B). In performing said Work, Contractor shall use the
methodology set forth in FMRT's Proposal for Police Pre-Employment Psychological
Testing for DPD, Section 1, titled “Methodology for Project” (Attachment C).

The Contractor shali not publish or disclose to third parties in any way
whatsoever, any information, results, conclusions, studies or other data of any kind
arising directly or indirectly from the Contractor’'s performance under this Agreement
without prior review by the City of the final proposed publication or disclosure draft, and
written permission from the City to publish or disclose such draft or portion thereof. The
City shall not be obligated to give such permission.

It is conceivable that all or part of the information, results, conclusions, studies or
other data arising out of the performance of this Agreement by the Contractor may be
utilized by the City in litigation. If expert testimony from the Contractor is requested by
the City, the Contractor will provide these services should this need develop. Payment
for such expert testimony shall not be covered by this Agreement but shall be subject to
subsequent appropriation of necessary funds by the City. In the event that the City is
required to respond to a grievance, administrative hearing, legal action, or other
proceeding arising out of a pre-employment psychological evaluation, the City and the
Contractor agree that in those actions where there is no issue between the City and the
Contractor regarding the quality of services provided by the Contractor, then the City
agrees to pay the Contractor one hundred and seventy five dollars ($175.00) per hour
for any services that the Contractor is asked to render in defense of the psychological
examination including court appearances, testifying before a grievance board, or
providing written documentation. Payment for this service will be made at the conclusion
of the services rendered. In actions where there is a material dispute between the City
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and the Contractor regarding the quality of services provided to the City by the
Contractor, there will be no Contractor fee paid for appearances, testifying before
grievance boards, or providing written documentation.

In this contract, "Work” means the services that the Contractor is required to
perform pursuant to this contract and all of the Contractor's duties to the City that arise
out of this contract. Unless the context requires otherwise, if this contract states that a
task is to be performed or that a duty is owed, it shall be presumed that the task or duty
is the obligation of the Contractor.

Sec. 3. Term of Agreement. The term of the Agreement shall commence upon
the date on which this contract was made and entered into and shall terminate on June
30, 2015, unless otherwise terminated in accordance with the terms of this agreement.
Both parties agree that in the performance of the terms, conditions, and requirements of
this Agreement by the Contractor, time is of the essence.

Sec. 4. Complete Work without Extra Cosi. Except to the extent otherwise
specifically stated in this contract, the Contractor shall obtain and provide, without
additional cost to the City, all labor, materials, equipment, transportation, facilities,
services, permits, and licenses necessary to perform the Work.

Sec. 5. Contractor's Billings to City. Compensation. The City shall pay the
Contractor $290 for each completed pre-employment psychological examination. The
maximum total amount to be paid by the City to the Contractor pursuant fo this
agreement is $72,500.

The City shall not be obligated to pay the Contractor any payments, fees,
expenses, or compensation other than those authorized by this section. No payment
will be made for “no shows” or other cases where either no or partial services have
been provided.

Prior to the issuance of any payments by the City, the Contractor shall send an
invoice to the City for the amount fo be paid pursuant to this contract. Each invoice shall
document and describe to the reasonable satisfaction of the City the Work being
invoiced. Within twenty days after the City receives an invoice, the City shall send the
Contractor a check in payment for all undisputed amounts contained in the invoice.

Sec. 6. Insurance. Contractor shall maintain insurance not less than the
following:

Commercial General Liability, covering:

o Premises/operations

s Producis/completed operations (two years minimum, from project completion)
¢ Broad form property damage

¢ Contractual liability
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¢ Independent contractors, if any are used in the performance of this contract

¢ City of Durham must be named additional insured, and an ocriginal of the
endorsement {o effect the coverage must be attached to the certificate (if by blanket
endorsement, then agent may so indicate in the GL section of the certificate, in lisu
of an original endorsement)

« Combined single limit not less than $1,000,000 per occurrence, with an annual
aggregate on not less than $2,000,000.

Commercial Auto Liability, covering:

e Symbol 1, all vehicles

¢ Combined single limit of $2,000,000

o City of Durham must be named additional insured

Professional Liability, covering:

¢ Covering claims arising out of professional advisement / consultation services
performed in connection with this contract

« Combined single limit not less than $1,000,000 per occurrence; if coverage is only
available on claims made basis, then additional coverage requirements may apply,
subject to review of City Finance Director

Workers' Compensation Insurance, covering:

o Statutory benefits;

o Covering employees; covering owners partners, officers, and relatives {who work on
this contract) (this must be stated on the certificate)

o Employers' liability, $1,000,000

s Waiver of subrogation in favor of the City of Durham

lnsurancé shall be provided by:
« Companies authorized to do business in the State of North Carolina
« Companies with Best rating of A-, VII or better.

Insurance shall be evidenced by a certificate:
s Providing notice to the City of not less than 30 days prior to cancellation or reduction
of coverage
e Certificates shall be addressed to:
City of Durham,
(Department's Address)
¢ Both the insurance certificate and the additional insured endorsement must be

originals and must be approved by the City's Finance Director before Contractor can
begin any work under this contract.

Sec. 7. Performance of Work by City. If the Contractor fails to perform the Work
in accordance with the schedule referred to in Section 2 above, the City may, in its
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discretion, in order to bring the project closer to the schedule, perform or cause to be
performed some or all of the Work, and doing so shall not waive any of the City’s rights
and remedies. Before doing so, the City shall give the Contractor notice of its intention.
The Contractor shall reimburse the City for additional costs incurred by the City in
exercising its right to perform or cause to be performed some or all of the Work
pursuant to this section.

Sec. 8. Attachments. The following attachments are made a part of this
contract:

Attachment A, City's Request for Proposal (RFP), Police Pre-Employment
Psychological Testing, Section 5.01, Scope of Work, and 5.02, Deliverables, containing
three (3) pages.

Attachment B, FMRT's Proposal for Police Pre-Employment Psychological
Testing for the Durham Police Department, Section Il, titled “Methodology for Project”
containing two (2) pages.

Attachment C, FMRT's Proposal for Police Pre-Employment Psychological
Testing for the Durham Police Department, Section lll, titled “Management Plan”,
containing one (1) page.

Attachment D, FMRT’s Proposal for Police Pre-Employment Psychological
Testing for the Durham Police Department, Section VI, titled “Summary of FMRT
Services and Pricing”, containing one (1) page

Attachment E, FMRT's Proposal for Police Pre-Employment Psychological
Testing for the Durham Police Department, Section VilI, titled “Specific Responses to
DPD’s 4/23/12 RFP By Reference Number” subsection 5.02, titled “Deliverables”
containing three (35) pages.

In case of conflict between an attachment and the text of this contract excluding
the attachment, the text of this contract shall control. If a conflict arises between a
supplemental term or condition included in Attachments B, C, D, or E and a term or
condition of Attachment A, the term or condition of Attachment A will prevail.

Sec. 9. Notice.

(a) All notices and other communications required or permitted by this contract
shall be in writing and shall be given either by personal delivery, e-mail, Federal
Express, or certified United States mail, return receipt requested, addressed as follows:
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To the City:
Kathleen S. Koechling

Personnel Services

Durham Police Depariment

505 West Chapel Hill Street

Durham, NC 27701

The phone number is 819-560-4402, x29155

The e-mail address is kathy.koechling@durhamnc.gov

To the Contractor:

Jennifer Tharpe

Director of Operations

The FMRT Group

Post Office Box 24488

Winston-Salem, NC 27114-4488

The phone number is 336-761-0764, x20
The e-mail address is jennifer@fmrt.org

(b) Change of Address. Date Notice Deemed Given. A change of address,
phone number, e-mail address or person 1o receive notice may be made by either party
by notice given to the other party. Any notice or other communication under this
contract shall be deemed given at the time of actual delivery, if it is personally delivered
or sent by email. If the notice or other communication is sent by Federal Express or
United States mail, it shall be deemed given upen the third calendar day following the
day on which such notice or other communication is deposited with the carrier or upon
actual delivery, whichever first occurs.

Sec. 10. Indemnification.

(a) Tothe maximum extent allowed by law, the contractor shall defend,
indemnify, and save harmless Indemnitees from and against all Charges that arise in
any manner from, in connection with, or out of this contract as a result of acts or
omissions of the contractor or subcontractors or anyone directly or indirectly employed
by any of them or anyone for whose acts any of them may be liable. In performing its
duties under this subsection “a,” the contractor shall at its sole expense defend
Indemnitees with legal counsel reasonably acceptable to City.

(b) Definitions. As used in subsection “a” above, “Charges” means claims,
judgments, costs, damages, losses, demands, liabilities, duties, obligations, fines,
penaities, royalties, settlements, expenses, and interest and reasonable attorneys' fees
assessed as part of any such item."Indemnitees” means City and its officers, officials,
independent contractors, agents, and employees, excluding the contractor.

(c) Other Provisions Separate. Nothing in this section shall affect any warranties
in favor of the City that are otherwise provided in or arise out of this contract. This
section is in addition to and shall be construed separately from any other
indemnification provisions that may be in this contract.
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(d) Survival. This section shall remain in force despite termination of this
contract (whether by expiration of the term or otherwise) and termination of the services
of the contractor under this contract.

Sec. 11. Miscellaneous

a) Choice of Law and Forum:; Service of Process. (i) This contract shall be
deemed made in Durham County, North Carolina. This contract shall be governed by
and construed in accordance with the law of North Carolina. The exclusive forum and
venue for all actions arising out of this contract shall be the North Carolina General
Court of Justice, in Durham County. Such actions shall neither be commenced in nor
removed to federal court. This subsection (a) shall not apply to subsequent actions to
enforce a judgment entered in actions heard pursuant to this subsection. (ii) If the
contractor is not a natural person (for instance, the contractor is a corporation or limited
liability company), this subsection (ii) applies. “Agent for Service of Process” means
every person now or hereafter appointed by the contractor to be served or to accept
service of process in any State of the United States. Without excluding any other
method of service authorized by law, the contractor agrees that every Agent for Service
of Process is designated as its non-exclusive agent for service of process, summons,
and complaint. The contractor will instruct each Agent for Service of Process that after
such agent receives the process, summons, or complaint, such agent shall promptly
send it to the contractor. This subsection (ii) does not apply while the contractor
maintains a registered agent in North Carolina with the office of the N. C. Secretary of
State and such registered agent can be found with due diligence at the registered office.

(b) Waiver. No action or failure to act by the City shall constitute a waiver of any
of its rights or remedies that arise out of this contract, nor shall such action or failure to
act constitute approval of or acquiescence in a breach thereunder, except as may be
specifically agreed in writing.

(c) Performance of Government Functions. Nothing contained in this contract
shall be deemed or construed so as to in any way stop, limit, or impair the City from
exercising or performing any regulatory, policing, legislative, governmental, or other
powers or functions.

(d) Severability. If any provision of this contract shall be unenforceable, the
remainder of this contract shall be enforceable to the extent permitted by law.

(e) Assignment. Successors and Assigns. Without the City's written consent,
the Contractor shall not assign (which includes to delegate) any of its rights (including
the right to payment) or duties that arise out of this contract. The City Manager may
consent to an assignment without action by the City Council. Unless the City otherwise
agrees in writing, the Contractor and all assignees shall be subject to all of the City's
defenses and shall be liable for all of the Contractor's duties that arise out of this
contract and all of the City’s claims that arise out of this contract. Without granting the
Contractor the right to assign, it is agreed that the duties of the Contractor that arise out
of this contract shall be binding upon it and its heirs, personal representiatives,
successors, and assigns.
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(fy Compliance with Law. In performing all of the Work, the Contractor shall
comply with all applicable law.

{g) Notice of City Policy. THE CITY OPPOSES DISCRIMINATION ON THE
BASIS OF RACE AND SEX AND URGES ALL OF ITS CONTRACTORS TO PROVIDE
A FAIR OPPORTUNITY FOR MINORITIES AND WOMEN TO PARTICIPATE IN THEIR
WORK FORCE AND AS SUBCONTRACTORS AND VENDORS UNDER CITY
CONTRACTS.

(h) EEO Provisions. During the performance of this contract the contractor agrees
as follows: (1) The contractor shall not discriminate against any employee or applicant for
employment because of race, color, religion, sex, national origin, political affiliation or
belief, age, or handicap. The contractor shall take affirmative action to insure that
applicants are employed and that employees are treated equally during employment,
without regard to race, color, religion, sex, national origin, political affiliation or belief, age,
or handicap. Such action shall include but not be limited to the following: employment,
upgrading, demotion, transfer, recruitment or advertising, layoff or termination, rates of pay
or other forms of compensation, and selection for training, including apprenticeship. The
coniractor shall post in conspicuous places, available to employees and applicants for
employment, notices setting forth these EEQ provisions. (2} The contractor shall in all
solicitations or advertisement for employees placed by or on behalf of the contractor, state
that all gualified applicants will receive consideration for employment without regard to
race, color, religion, sex, national origin, political affiliation or belief, age, or handicap. (3}
The contractor shall send a copy of the EEQ provisions to each labor union or
representative of workers with which it has a collective bargaining agreement or other
contract or understanding. (4) In the event of the contractor's noncompliance with these
EEO provisions, the City may cancel, terminate, or suspend this contract, in whole or in
part, and the City may declare the contractor ineligible for further City contracts. (5)
Unless exempted by the City Council of the City of Durham, the contractor shall include
these EEO provisions in every purchase order for goods to be used in performing this
contract and in every subcontract related to this contract so that these EEO provisions will
be binding upon such subcontractors and vendors.

(i) SDBE. The contractor shall comply with all applicabie provisions of Article IlI
of Chapter 18 of the Durham City Code (Equal Business Opportunities Ordinance), as
amended from time to time. The failure of the contractor to comply with that article shall
be a material breach of contract which may result in the rescission or termination of this
contract and/or other appropriate remedies in accordance with the provisions of that
article, this contract, and State law. The Participation Plan submitted in accordance
with that article is binding on the contractor. Section 18-59(f) of that article provides, in
part, “Iif the City Manager determines that the contractor has failed to comply with the
provisions of the Contract, the City Manager shall notify the contractor in writing of the
deficiencies. The contractor shall have 14 days, or such time as specified in the
Contract, to cure the deficiencies or establish that there are no deficiencies.” Itis
stipulated and agreed that those two quoted sentences apply only to the contractor’s
alleged violations of its obligations under Article 11l of Chapter 18 and not to the
contractor’s alleged violations of other obligations.
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() No Third Party Rights Created. This contract is intended for the benefit of the
City and the contractor and not any other person.

(k) Principles of Interpretation and Definitions. (1) The singular includes the
plural and the plural the singular. The pronouns “it" and “its” include the masculine and
feminine. References to statutes or regulations include all statutory or regulatory
provisions consolidating, amending, or replacing the statute or regulation. References
to contracts and agreements shall be deemed to include all amendments to them. The
words “include,” “including,” etc. mean include, including, etc. without limitation. (2)
References to a “Section” or “section” shall mean a section of this contract. (3)
“Contract” and “Agreement,” whether or not capitalized, refer {o this instrument. (4)
“Duties” includes obligations. (5) The word “person” includes natural persons, firms,
companies, associations, partnerships, trusts, corporations, governmental agencies and
units, and other legal entities. (8) The word “shall” is mandatory. (7) The word “day”
means calendar day. (8) The word “Work” is defined in Section 2. (9) A definition in
this contract will not apply to the extent the context requires otherwise.

(I) Modifications. Entire Agreement. A modification of this contract is not valid
unless signed by both parties and otherwise in accordance with requirements of law.
Further, a modification is not enforceable against the City unless it is signed by the City
Manager, a deputy or assistant City Manager, or, in limited circumstances, a City
department director. This contract contains the entire agreement between the parties
pertaining to the subject matter of this contract. With respect to that subject matter,
there are no promises, agreements, conditions, inducements, warranties, or
understandings, written or oral, expressed or implied, between the parties, other than as
set forth or referenced in this contract.

(m) City's Manager's Authority. To the extent, if any, the City has the power to
suspend or terminate this contract or the contractor's services under this contract, that
power may be exercised by City Manager or a deputy or assistant City Manager without
City Council action.

Sec. 12. Termination for Convenience (“TEC™).

(a) Procedure. Without limiting any party's right to terminate for breach, the
parties agree that the City may, without cause, and in its discretion, terminate this
contract for convenience by giving the contractor written notice that refers to this
section. TFC shall be effective at the time indicated in the notice.

(b) Obligations. Upon TFC, ali obligations that are still executory on both sides
are discharged except that any right based on prior breach or performance survives,
and the indemnification provisions shall remain in force. At the time of TFC or as soon
afterwards as is practical, the contractor shall give the City all Work, including partly
completed Work. In case of TFC, the contractor shall follow the City’s instructions as to
which subconiracts o terminate.

(c) Payment. The City shall pay the Contractor an equitable amount for the costs
and charges that accrue because of the City’s decisions with respect to the
subcontracts, but excluding profit for the Contractor. Within 20 days after TFC, the City
shall pay the Contractor for all Work performed except to the extent previously paid for.




Contract for Pre-Employment Psychological Testing Between the City of Durham and Law
Enforcement Services Group, PLLC, d/b/a/ The FMRT Group, Puage 9 of 20

Work shail be paid for in accordance with the method (unit prices, hourly fees, etc.) to
be used for payment had the Work been completed except to the extent it would be
inequitable to either party, and if Work was to be paid for on a lump-sum basis, the City
shali pay the part of the lump sum that refiects the percentage of completion attained for
that Work. The Contractor shall not be entitled to any payment because of TFC except
as stated in this section, whether on the basis of overhead, profif, damages, other
economic loss, or otherwise.

IN WITNESS WHEREOF, the City and the contractor have caused this contract to be
executed under seal themselves or by their respective duly authorized agents or
officers.

ATTEST: CITY OF DURHAM

By:

Pre-audit certificate,

LAW ENFORCEMENT SERVICES GROUP, PLLC, d/b/a THE FMRT GROUP

ATTEST: W
By: I

John Frank Warren, lll, Managing Member

(Affix corporate seal.)

Date:

Secretary
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State of N OFM/\ Q.m/(b [M ACKNOWLEDGMENT BY CORPORATION
County of __Yanl 0w

—_— N
L _~\\ ) FPC{‘ Wa notary public in and for the aforesaid county and

state, certify that _~ Tt £ WA ren, UL personally appeared before me
this day and stated that he is Managing Member of Law Enforcement Services Group, PLLC
dibfa The FMRT Group, a corporation, and that by authority duly given and as the act of the
corporation, he signed the foregoing contract with the City of Durham and the corporate seal
was affixed thereto. Thisthe _ D | dayof (Y\_QL/\?I o , 2012,

My commission expires:

%&ﬂ&f\@& 9]l ’ .2
Notary Pgblic \

5 TENNIFER THARPE E
-f;i;ﬁ‘-, Notary Fubse. Hbzih Caionrak
?‘ ;r:‘ -2 Yadxin County
OILAY iy Commission Expites
ff":a_.-..—'-{l_ Y j
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Attachment A

5.01
Scope of Work

The Police Department is soliciting proposals a contractor to perform applicant
emotional stability and psychological fitness examinations for sworn positions and
regular, full-time non-sworn positions in the Durham Police Department. The
examination will include a battery of standardized tests followed by a comprehensive
interview with the applicant. The evaluation must be conducted in accordance with the
Americans with Disabilities Act (ADA) because the psychological evaluation is
considered “medical” in that it may provide evidence that could lead to identifying a
mental or emotional disorder or impairment; therefore, all psychological assessment is
conducted after a conditional offer of employment.

Within two (2) business days from the administration of the pre-employment
examination, a report will be provided to the Police Department with a standardized
rating scale and specific recommendations for or against hiring the applicant based on
the essential functions for the sworn or non-sworn position. The psychologist/
psychiatrist will comply with HIPAA guidelines, including providing employee access to
medical records upon request; adhere to ADA and other legal guidelines; and comply
with the accreditation standards outlined by the Commission on Accreditation for Law
Enforcement Agencies, Inc. (CALEA).

Copies of all test results, interview questions and responses, memos, e-mails, and any
other psychological data will be maintained by the psychologist/psychiatrist in a secure
area for at least five years after the examination, including time subsequent to the
ending date of the contract.

Approximately 350 evaluations will be needed during the three (3) years of the contract.

5.02

Deliverables
The contractor will be required to provide the following deliverables:
[a] Provide appointments within two (2) business days of the police

department request for pre-employment psychological examinations. Special
accommodations may be needed for cut-of-state applicants.
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[b] Prior to the administration of any psychological instruments and the
interview with the psychologist/psychiatrist, the candidate will sign the appropriate
HIPAA documents and an informed consent to the conditions of the evaluation. The
informed consent will clearly state the Durham Police Department is the client.

Ic] Ensure that all communications with the Police Department are
confidential. Letters or memos are to be marked “confidential.” E-mails are to be
password protected with “confidential medical information” in the subject heading, and
be sent only to the designated department representative.

[d] Provide a comprehensive battery of tests to be used in post-conditional
offer pre-employment psychological assessment. Ensure that all tests administered are
validated to be job related, predict job success in performing the essential functions of
the position for which the applicant has received a conditional offer of employment,
nondiscriminatory.

[e] Provide all test booklets, answer sheets, examiner instructions, taped and
written instructions and other materials as needed.

if] Provide the examination in a location that is within thirty-five (35) miles of
the Durham Police Headquarters at 505 West Chapel Hill Street in Durham, NC.

[a] Conduct individual, face-to-face interviews with candidates after the test
battery using a semi-structured, job-related interview format for all candidates.
Interviews will be scheduled to allow for sufficient time to cover appropriate background
and test resulis verification.

[h] Provide a report and recommendation to the police department within two
(2) business days after the examination. These reports shall evaluate the suitability of
the candidate for the position based upon an analysis of all psychological material,
including test data and interview resulis. Reports shall contain a rating and/or
recommendation for employment based on the results of the screening, justification for
the recommendation and/or rating, and any reservations that the
psychologist/psychiatrist might have regarding the validity or reliability of the results.
The report will be delivered only to the designated department representative.

[i] Maintain copies of all test results, interview questions and responses,
memos, e-mails, and any other psychological data in a secure area for at least five
years after the examination, including any time subsequent to the ending date of the
contract.

il Follow all ADA, HIPAA and other legal guidelines, including providing test
results to applicants upon request, as well as comply with the accreditation standards
outlined by the Commission on Accreditation for Law Enforcement Agencies, Inc.
(CALEA).
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(k] Working jointly with the City in an ongoing capacity to evaluate and refine
the predictive validity of the psychological assessment procedure.

(] The testing instruments must be legally defensible in court and legal
contentions. The psychologist/psychiatrist must be prepared to defend all procedures,
tests instruments, conclusions, and recommendations if a decision based, even in par,
on psychological results is challenged.

[m] Inorder to comply with the Budget Control Act, all invoices will include the
name of the applicant and date of testing. No payment will be made for “no shows” or
other cases where no service has been provided.
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Attachment B

II. METHODOLOGY FOR THE PROJECT

A. FMRT’s Post-Conditional Offer Psychological Evaluation.

The FMRT Group provides psychological evaluation services conducted by doctoral level
psychologists with law enforcement experience from any of seven (7) North Carolina
locations (see letterhead footer or visit www.fimr{.com):

1.

Before applicant arrival: Review of NC F-3 (either from online or as forwarded by the
depariment). Review of BRAINS Assessment if completed. The psychologist prepares
for the individual interview based upon these important background data.

Applicants present for appointment. Welcome, check of photo ID, administration of
test of cognitive / intellectual abilities, and administration of writing skills procedure.

. Administration and review of standardized personality testing.

. Lengthy individual structured interview and mental status examination with clinical

psychologist.

Verbal recommendations are provided to the agency on the date of the candidaie’s
post-offer evaluation (or in the case of later afternoon evaluations, the next morning).

Written reports are provided to the client agency within three working days of
completion of the evaluations.

NOTE: While not recommended, FMRT’s post-conditional offer psychological
evaluations noted above can be completed without Agency utilization of “The ‘Before
FMRT” Free Services” as detailed in the following “B.”

B. “BEFORE FMRT” FREE SERVICES

1.

The FMRT Group provides free online administration and storage of the Cl-approved
NC F-3 to DPD applicants. DPD has password protected access to the secure FMRT
Online site, and may review completed NC F-3 forms for applicants designating the
Durham PD. '

FMRT’s proprietary BRAINS Assessment is an ADA-compliant survey — not test — of
background behaviors and attitudes. The BRAINS “jumpstarts,” compliments, and
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D.

shortens the background investigation process. Like the NC F-3, the report is
immediately accessible at FMRT Online.

The BRAINS comes with free, half-day training for recruiters and background
investigators.

With or without the online NC F-3 and BRAINS (accessible to agencies without FMRT
involvement) The FMRT Group conducts post-conditional evaluations.

SCHEDULING -

1. For the Online NC F-3 and BRAINS Assessment, the agency is issued a secure web

address, a login name, and a password. That’s it! Client agencies use these
services as needed, and have the data “on their desktop” as needed.

. For post-conditional offer psychological and medical evaluations the agency’s

designated representative calls FMRT’s toll-free number and speaks with a live
person to schedule the appointment at the most convenient (for agency) location.
Appointments may also be made by emailing FMRT.

. The applicant receives an email from FMRT staff with directions, instructions,

informed consent, and other pre-appointment paperwork.

. The applicant is seen for evaluation, a verbal report is phoned or emailed to the

agency (agency chooses), and the final report and recommendation follows within
three days.

FMRT ONLINE — SECURE AND “GREEN”

A.

FMRT client agencies have secure access to NC F-3 and BRAINS Assessment reports
with FMRT Online (See Appendix D).

FMRT psychological, medical, drug screening reports are delivered online using the
secure FMRT Online site.

Other relevant reports (Fitness for Duty, Risk Assessment, Special Teams evaluations,
Promotional Evaluations, etc.) are delivered to client agencies through secure FMRT
Online access.
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Attachment C

1II. MANAGEMENT PLAN

The FMRT Group has nine (9) psychologists and four (4) employees on staff ready to
serve the needs of the Durham Police Department. Our nearest location to the DPD is at
1135 Kildaire Farm Road, Cary, NC 27511-7608 (23.27 miles from the DPD).
Applicants may be scen at this office or any one of FMRT’s six other offices
conveniently located across North Carolina.

For post-conditional offer psychological and medical evaluations the agency’s designated
representative calls FMRT’s toll-free number and speaks with a live person to schedule
the appointment at the most convenient (for agency) location. Appointments may also be
made by emailing FMRT. The applicant then receives an email from FMRT staff with
directions, instructions, informed consent, and other pre-appointment paperwork, The
applicant is then seen for evaluation, a verbal report is phoned or emailed to the agency
(agency chooses), and the final report and recommendation follows within three days.



Contract for Pre-Employment Psychological Testing Between the City of Durham and Law
Enforcement Services Group, PLLC, d/b/a/ The FMRT Group, Puge 17 of 20

Attachment D

VI. SUMMARY OF FMRT SERVICES AND PRICING
Note: The FMRT Group offers the same, standard pricing to all NC agencies.

Free (Optional / Recommended) Online NC F-3 $0.00

The NC Criminal Justice Education Training and Standards accepts FMRT’s online form.
Agencies use it to coordinate information gathering for all interested applicants, whether or not
to be later examined by FMRT. The completed F-3 is available to the agency immediately
online following applicant completion, and used for review, printing, e-management, and “next
step” decision-making. Note: Applicants must ultimately deliver their printed hard-copy and
notarized F-3 to the agency for it to be valid.

Applicants: www.nef3.com

DPD Secure Site: www.fmrtonline.com

Free Training — “The ABCs of Biographical / Psychological Data in Hiring” $ 0.00

This half-day workshop by Criminal Justice Education Training and Standards-approved
instructors is completed on-site for client agencies. It is specially designed 1) to help FMRT
client agencies get the most out of the pre-employment screening and post-offer hiring
psychological evaluation process, 2) get maximum benefit from the FMRT BRAINS Assessment,
and 3) to learn to use the BRAINS Assessment to ‘jumpstart” background investigations.

FMRT BRAINS Assessment — Included in Cost of Post-Offer Evaluation $0.00

The BRAINS is to be applicant accessed shortly after NC F-3 completion, and with “FMRT
Online” the immediately available online report “jumpstarts” and focuses the background
investigation process. The BRAINS can be completed by all applicants, whether or not FMRT
provides further services as noted below.

Applicants: http://www.thebrainsassessment.com DPD Secure Site: Above.

Post-Conditional Offer Psychological Evaluation $ 290.00

Appointments are scheduled within two working days, verbal reports are given the day of
evaluations, and final reports are available within three days (usually the next day) at FMRT
Online-provided secure site for the DPD. The cost per psychological evaluation is $290.00 (the
same as to other FMRT clients). Approximately 250 pre-employment psychological evaluations
needed for the three (3) year contract period fotals $72,500.
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Attachment E

5.02 Deliverables:

[a]

[b]

[c]

[d]

[e]

[f]

Provide appointments within two (2) business days of the police department
request for pre-employment psychological examinations. Special
accommodations may be needed for out-of-state applicants. Yes, this is the
standard that The FMRT Group introduced into the North Carolina
marketplace, including same day verbals to the agency’s designee.

Prior to the administration of any psychological instruments and the
interview with the psychologist/psychiatrist, the candidate will sign the
appropriate HIPAA documents and an informed consent to the conditions of
the evaluation. The informed consent will clearly state the Durham Police
Department is the client. Yes, informed consent is the standard.
However, post-conditional offer psychological evaluation is not a health
care / HIPAA protected function. FMRT will comply as directed by
DPD.

Ensure that all communications with the Police Department are confidential.
Letters or memos are to be marked “confidential.” E-mails are to be
password protected with “confidential medical information” in the subject
heading, and be sent only to the designated department representative, Yes,
this is the standard. In addition, The FMRT Group delivers confidential
reports via a secure server, and the client agency determines who has
access to the client’s secure account.

Provide a comprehensive battery of tests to be used in post-conditional offer
pre-employment psychological assessment. Ensure that all tests administered
are validated to be job related, predict job success in performing the essential
functions of the position for which the applicant has received a conditional
offer of employment, nondiscriminatory. Yes, this is the standard.

Provide all test booklets, answer sheets, examiner instructions, taped and
written instructions, and other materials as needed. Yes, this is the
standard.

Provide the examination in a location that is within sixty (60) miles of the
Durham Police Headquarters at 505 West Chapel Hill Street in Durham, NC.
Yes, the Cary office is located 23.27 miles from the Durham PD. Other
FMRT offices may be utilized as directed by the agency and dependent
upon applicants’ locations: Asheville, Charlotte, Fayetteville, Greenville,
Wilmington and Winston-Salem,
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[e]

[h]

[i]

]

(k]

[1]

Conduct individual, face-to-face interviews with candidates after the test
battery using a semi-structured, job-related interview format for all
candidates. Interviews will be scheduled to allow for sufficient time to cover
appropriate background and test results verification. Yes. Please note that
The FMRT Group introduced the intensive interview standard (45-60
minutes) with applicants (versus the 4-10 minute interviews offered by
other vendors and deemed insufficient by FMRT’s clients — See
Appendix A for client list).

Provide a report and recommendation to the police department within two (2}
business days after the examination. These reports shall evaluate the
suitability of the candidate for the position based upon an analysis of all
psychological material, including test data and interview results. Reports
shall contain a rating and/or recommendation for employment based on the
results of the screening, justification for the recommendation and/or rating,
and any reservations that the psychologist/psychiatrist might have regarding
the validity or reliability of the results. The report will be delivered only to
the designated department representative. Yes. Here again The FMRT
Group set the standard for 1) same day verbal reports and 2) reports
and recommendations within two working days.

Maintain copies of all test results, interview questions and responses, memos,
e-mails, and any other psychological data in a secure area for at least five
years after the examination, including any time subsequent to the ending date
of the contract. Yes. However the NC statutory standard for retention of
psychological data is seven (7) years, and the one with which The FMRT
Group complies.

Follow all ADA, HIPAA and other legal guidelines, including providing test
results to applicants upon request, as well as comply with the accreditation
standards outlined by the Commission on Accreditation for Law Enforcement
Agencies, Inc. (CALEA). Yes, with the concern noted in 5.02(b) above,
pre-employment psychological evaluation is not a health care service.
FMRT will comply with directions of DPD.

Working jointly with the City in an ongoing capacity to evaluate and refine
the predictive validity of the psychological assessment procedure., Yes. In
particular please note that The FMRT Group provides free data
collection via the online NC F-3 and the BRAINS Assessment, plus free
training on “The ABCs of Biographical / Psychological Data in Hiring.”

The testing instruments must be legally defensible in court and legal
contentions. The psychologist/psychiatrist must be prepared to defend all
procedures, tests instruments, conclusions, and recommendations if a
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[m]

decision based, even in part, on psychological results is challenged. Yes, this
is the standard.

In order to comply with the Budget Control Act, all invoices will include the
name of the applicant and date of testing. No payment will be made for “no
shows™ or other cases where no service has been provided. Yes, this is the
standard.



SDBE REQUIREMENTS

May 11, 2012
Memo To: Jose Lopez, Chief
Police Depariment
From: Deborah Giles, Director

Department of Equal Opportunity/Equity Assurance

Subject: Compliance Report — Pre-Employment Psychological Testing for
Police Department

The Equal Opportunity/Equity Assurance Department reviewed the proposal submitted by
The FMRT Group of Winsfon-Salem, North Carolina and have determined that they are in
compliance with the Ordinance to Promote Equal Business Opportunities in City
Contracting.

SDBE REQUIREMENTS

No MSDBE or WSDBE goals were set.

WORKFORCE STATISTICS

Workforce statistics for The FMRT Group are as follows:

Total Workforce 22

Total Females 14 (64%)
Total Males 8 (36%)
Black Males 0 (0%)
White Males 7 (32%)
Other Males 1 (4%)
Black Females 0 (0%)
White Females 14 (64%)
Other Females 0 (0%)

Cc: Kathy Koechiing



" City of Durham Privilege License

- 2012

. FMRT Group (The)
. Busingss - :
- Address: - 1135 Kildaire Farm Rd

' Law Enforcement Services Group P.I.,LC

Ordinance Description Units
72 SERVICE BUSINESS <GR>

Licenses must comply with all local ordinances or the license:may be fwfer;ted.
This receipt is for paymenit of the privilege license tax under Article V of Chapter
30 of the Durham City Code. This licetise must bé posted conspiciiously where

business is conducted,

840 West 4th St,
Winston-Salem, NC 27101 . Issued By: City Collecter of Revenue bege | Of.l
“Account No . - Date Issued - Tax Year Beginning Tax Year Ending Receipt No
- 23870 06/16/2011 07-01-2011 06-30-2012 . 112164
. Receipt
Ordinance Description Units Rate Amount Receipt ID: 112164
72 SERVICE BUSINESS 109000 <GR> £ 97.00 Date: 06-15-2011
Time:
Revd By: SharranG
Reg: 1
D
Pymt No: 100717
Type: Check
Total: $ 97.00 Chk No; 3157
Amt Revd: $ 97.00
7 Tax: $ 97.00
Law Enforcement Services Group PLLC Change: ¥ 000
840 West 4th St,
Winston-Salem, NC 27101
page t of 1
Account No Date Issued Tax Year Beginning Tax Year Ending
23870 06/16/2011 07-01-2011 06-30-2012
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ACORD" CERTIFICATE OF LIABILITY INSURANCE IS

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED REPRESENTATIVE
OR PRODUGER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION is WAIVED, subject to the

terms and conditicns of the policy, certain pelicies may require an endorsement, A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

CONTACT
PRODUCER FANE:

HAREOUR INS SERVICES INC FAre: o, Ext): (888) 661-3938 (RIS, Noy: _(888) 872-8921
7-B CORPORATE CENTER CT E-MAIL
GREENSBORO, NC 27408 ADDRESS: Service.center@iravelers.com
(888) 661-3938 CLSTOMER ID#: 8213W3148
X3076 700 INSURER({S) AFFORDING GOVERAGE NAIC #
INSURED INSURER A:TRAVELERS CASUALTY INSURANCE COMPANY OF AMERICA
LAW ENFORCEMENT SERVICES INSURER B:THE PHOENIX INSURANGE COMPANY
GROUP, PLLC DBA THE FMRT GROUP NSURER T
FO BOX 279
INSURER D:
EAST BEND, NC 27018 INSURERE:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 1898196340211531 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT 7O WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TCQ ALL THE TERMS, EXCLUSIONS
AND CONDITIONS OF SUCH POLICIES. LIMITS SHCOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iNSR ADDL| SUBR POLICY EFF POLICY EXP
LTR TYPE OF INSURANCE INSR | wvD POLICY NUMBER {(MM/DDIY Y YY) (MMIODFY Y YY) LIMITS
A | GENERAL LIABITY 880-223M4931-11 10/04/2011 10/04/2012 EACH OCCURRENCE $1.000,000
COMMERCIAL GENERAL LIABILITY DAMAGE 10 RENTED
X |CLAIMS MADE OGGUR PREMISES (Fa ocourrenca) $3001000
MED EXP (Any cne person) $5,000
| PERSONAL & ADV INJURY | $1,000,000
F GENERAL AGGREGATE $2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AcG | $2,000,000
PRO-
Yl POLICY ’_| JECT 1 LOG $
AUTOMOBILE LIABILITY &g“ga!“‘;;ﬁt)s"“ﬁm LiMIT $
ANY AUTO BODILY INJURY (Per person) |
ALL OWNED AUTOS
BODILY INJURY (Per accident){ $
SGHEDULED AUTOS
T PROPERTY DAMAGE
| | HIRED AUTOS {Per accident) 5
NON-OWNED AUTOS $
$
| |umBRELLALIAB [ |OGOUR EACH CCCURRENGE 3
EXCESS LIAB CLAIMS-MADE AGGREGATE %
DEDUCTIBLE $
RETENTION $ %
WORKERS COMPENSATION NjA UB-223M5374-11 10/04/2011  [10/04/2012 ToeyLrs ||
B |AND EMPLOYERS' LIABILITY ¥ X | 85eThis ER
ANY PROPRIE FORIPARTNER/EXEGUTIVE D : E.L. EACH AGCIDENT $1,000,000
OFFICERMEMBER EXCLUDEEY? ———————————
{Mandatory In NH) E.L. DISEASE - EA EMPLOYEE | $1,000,000
ggg%lﬂ?ﬁﬁ?\f‘l’&%ﬁs helow E.L. DISEASE - POLICY LimiT | $ 1,000,000
DESCRIPTION OF OPERATIONS f LOCATIONS / VEHICLES {Attach ACORD 101, Additional Remarks Schedule, if mare space is required)
CERTIFICATE HOLDER CANCELLATION
CITY OF DURHAM NC SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
101 CITY HALL PLZ EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE
DURHAM, NC 27701 WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE 9 :
)
1 :

© 1988-2009 ACORD CORPORATION. Alf rights reserved.
ACORD 25 (2009/09) The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
05/14/2012

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPCON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed.

If SUBROGATION 1S WAIVED, subject to

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER GONTACT Scotit Patella
Harbour Insurance Services, Inc. FHONE 336.369.2391 | TR o). 866.625.7788
7-B Corporate Center Ct. BN s principals@harbournc.com

Greenshoro, NC 27408 INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : LlDde of London
INSURED INSURERB :
Law Enforcement Services Group DBA FMRT Group INSURER C :
INSURER D
PO Box 279 INSURERE :
East Bend NC 27018 INSURER F -
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE PCLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM CR CONDITION OF ANY CONTRACT OR CTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TC ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLIC!ES LIMITS SHCWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL’*BR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSR | WV POLICY NUMBER (MM/DDAYYYY) | {(MM/DDIYYYY) LINITS
GENERAL LIABILITY EACH OCCURRENCE $
] DAMAGE TO RENTED
COMMERCIAL GENERAL LIABILITY PREMISES {Ea occurrence) | §
| CLAIMS-MADE OCCUR MED EXP (Any cne person) $
PERSONAL & ADVINJURY | $
i GENERAL AGGREGATE 5
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | §
POLICY s LOC 2
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (o mocident) 5
ANY AUTO BODILY INJURY (Per person) | $
f\b'?g‘S"’NED SCHEDULED BODILY INJURY (Per accident) | $
NON-OWNED PROPERTY DAMAGE 3
HIRED AUTOS AUTOS {Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB GLAIMS-MADE AGGREGATE $
___ | DED | | RETENTION § 5
WORKERS COMPENSATION WG STATU- 1 OTH-
AND EMPLOYERS' LIABILITY YIN TORY LIMITS ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EAGH AGGIDENT $
OFFICERMEMBER FXCLUDED? NIA
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE] §
If yes, describe under
DESCRIPTION OF GPERATIONS bolow E.L. DISEASE - POLICY LIMIT
A |Professional Liability MSA00020940 10/15/2011)10/15/2012) §1,000,000 each occurence
$3,000,000 aggregate

DESGRIPTION OF OPERAYIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

CERTIFICATE HCLDER

CANCELLATION

The City of Durham NC
101 City Hall Plz
Durham NC 27701

SHOULP ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHCORIZED REPRESENTATIVE

Jessica R Neilsen

ACORD 25 {2010/05)

©1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




N e
ACORD CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
05/10/2012

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED REPRESENTATIVE
OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies}) must be endorsed. If SUBROGATION is WAIVED, subject to the
terms and conditions of the poligy, cerfain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lien of such endorsement(s).

PRODUCER CONTACT
MAMEI:E _—
HARBOUR INS SERVICES INC Taie, No, Ext): (858) 661-3938 (AC, Mo): (888) 872-8021
7-B CORPORATE CENTER CT E-MAIL ]
GREENSBORO, NC 27408 ADDRESS: Service.center@travelers.com

(888) 661-3938
X3076

700

PRODUCER
CUSTOMER ID #: 8813W3148

INSURER($) AFFORDING COVERAGE NAIC #

INSURED
LAW ENFORCEMENT SERVICES

GROUP, PLLC DBA THE FMRT GROUP

PO BOX 279 INSURER C:
INSURER D:
EAST BEND, NC 27018 R
INSURER F:

INSURER A:TRAVELERS CASUALTY INSURANCE COMPANY OF AMERICA

INSURER B:;THE PHOENIX INSURANCE COMPANY

COVERAGES

CERTIFICATE NUMBER: 334998834301131

REVISION NUMEER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT CR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS
AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL] sUBR POLICY EFF POLICY EXP
LTR TYPE QF INSURANGE ISR | wvp POLICY NUMBER IMM/DDYY YY) {MM/DDIYYYY) LIMITS
A | GENERAL LIABITY 680-223M4931-11 10/04/2011 | 10/04/2012 | EACH OCCURRENCE $1,000,000
COMMERCIAL GENERAL LIABILITY DAMAGE TO RENTED
X |CLAIMS MADE OGCUR FREMISES (Ea occuirence) $300.000
i MED EXP (Any one person) | $5,000
PERSONAL & ADV INJURY | $1,000,000
GENERAL AGGREGATE $2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $2,000,000
PRO-
X | PoLicY JEGT LOC $
AUTOMOBILE LIABILITY ?E?."é%i?éiﬁtf INGLE LIMT $
ANY AUTO BODILY INJURY {Par parson) | §
ALL OWNED AUTOS
BODILY INJURY (Per accident)| $
SCHEDULED AUTOS
[ PROPERTY DAMAGE
HIRED AUTOS (Per acaidsni} $
NON-OWNED AUTOS $
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE %
DEDUGTIBLE $
RETENTION  $ %
B [WORKERS GomPENSATION NiA UB-223M5374-% 1 100472011 |10/04/2012 | X1 ¥ESTAIN: | |H
[AND EMPLOYERS® LIABILITY YIN
[ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EAGH AGGIIENT $ 1,000,000
OFFICERIMEMBER EXCLUDED?
[{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE | $ 1,000,000
i yes, desaibe und
SPECIAL PROVISIONS balow E.L. DISEASE - POLICY LimiT | $ 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES {Atiach ACORD 104, Additional Remarks Schedule, if mare space is reguired)

FOR INFORMATICN ONLY

CERTIFICATE HOLDER

CANCELLATION

THE CITY OF DURHAM

DURHAM POLICY DEPARTMENT
505 WEST CHAPEL HILL STREET
DURHAM, NC 27701

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CGANCELLED BEFORE THE
EXPIRATION DATE THEREOQF, NOTICE WILL BE DELIVERED IN ACCORDANCE
WITH THE POLICY PROVISIONS.

AUTHORIZEP REPRESENTATIVE 9 :
'

ACORD 25 (2009/09)

© 1988-2009 ACORD CORPORATION. All rights reserved.

The ACORD name and fogo are registered marks of ACORD
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ACORD CERTIFICATE OF LIABILITY INSURANCE 05102012

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement, A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER CONIACT Scott Patella
Harbour Insurance Services, Inc. PHONE ey, 336.369.2391 A o) 866.625.7788
7-B Corporate Center Ct. EUAL s principals@harbournc.com

Greensboro, NC 27408 INSURER(S) AFFORDING COVERAGE NAIG #
INSURER A : LIDde of Lendon
INSURED INSURER B :
Law Enforcement Services Group DBA FMRT Group INSURER C :
INSURER D :
PO Box 279 INSURER E :
East Bend NC 27018 NSURER F
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSICNS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL|SUBR]

EIEY E G
LTR TYPE OF INSURANCE INSR | wyD POLICY NUMBER (nmmn}(wﬁ"\:n (nﬁ%ﬁnﬂ%ﬁ] LiMirs
GENERAL DIABILITY EAGH OCCURRENCE §
DAMAGE TO RENTED o -
COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurrence} | $
| CLAIMS-MADE OCCUR MED EXP {Any one perscn) $
PERSONAL & ADV INJURY | $
GENERAL AGGREGATE 3
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | §
PRO- s
POLICY JECT LOC
AUTOMOBILE LIABILITY &2“2@é’i‘é’gﬁt)ﬁ"'NGLE LIMIT R
ANY AUTO BODILY INJURY (Per person) | $
ALL OWNED SCHEDULED -
AOTo8 anes BODILY INJURY (Per accident) | &
NON-QWNED PROPERTY DAMAGE 3
HIRED AUTQS AUTOS (Per accident)
$
UMERELLA LIAE OCCUR EACH OCCURRENCE $
EXCESS LIAB GLAIMS-MADE AGGREGATE 3
DED | l RETENTION $ $
WORKERS COMPENSATION WC SIATU- OTt-
AND EMPLOYERS' LIABILITY YIN TORY LIMITS ER
ANY PROPRIETORPARTNERIEXECUTIVE E.L. EACH ACCIDENT $
OFFICERMEMBER EXCLUDED? D NiA
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE §
W yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §
A |Professional Liability MSA00020940 10/15/201110/15/2012) $1 000,000 each occurence
$3,000,000 aggregate

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, If more space Is required)

CERTIFICATE HOLDER

CANCELLATION

The City of Durham
Durham Police Department
505 W Chapel Hill St
Durham NC 27701

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Jessica R Neilsen
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